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Heywood Health GP Practice
Medicines Management Policy
Practice address: 141 Argyle Street, Heywood, OL10 3SD
1. Our commitment to safe medicines management
At Heywood Health GP Practice, we are committed to helping our patients use medicines safely, effectively and appropriately.
Medicines can play an important role in treating illness, managing long-term conditions and improving quality of life. We aim to ensure that medicines prescribed by our clinicians are appropriate to each patient's individual needs and are reviewed when necessary.
We work with patients, community pharmacists, hospital teams and other healthcare professionals to support safe prescribing and reduce the risk of medication errors.
2. Ordering repeat prescriptions
If you take regular medication, you may be eligible for repeat prescriptions. These allow you to request further supplies of agreed medicines without needing a consultation every time.
You can request repeat prescriptions through the following routes, where available:
· NHS App: Order eligible repeat medicines online.
· Online services: Use the online prescription ordering service supported by the practice.
· Paper request: Submit a repeat prescription request using the practice's accepted paper-based arrangements.
Please ensure that you request only the medicines you currently need.
We recommend requesting your repeat prescription up to five working days before you are due to run out, we action up to 2 working days, however sometimes the Pharmacy can take up to 5 days to process. This allows time for the practice to review and authorise the request and for the pharmacy to prepare your medication. Please allow additional time around bank holidays and public holidays.
A prescription request is not automatically approved. A clinician may need to review your medication or contact you before it can be authorised.
3. Prescription processing and collection
Once your request has been received, it will be reviewed in accordance with the practice's prescribing procedures.
Where appropriate, your prescription will be sent electronically to your nominated pharmacy. You should check with your pharmacy when your medication will be ready for collection.
Please remember:
· Ordering a prescription is not the same as collecting your medication.
· A request may need additional clinical review before it can be authorised.
· Some medicines may not be available to order online.
· Please do not leave your repeat prescription request until the last minute.
If your medication has not been issued when expected, please contact the practice or your nominated pharmacy, as appropriate, so that the position can be checked.
4. Medication reviews
Regular medication reviews help ensure that your treatment remains safe, effective and suitable for your current health needs.
You may be invited for a medication review with a GP, clinical pharmacist or another appropriately qualified healthcare professional.
During a review, we may consider:
· Whether your medicines are still needed.
· Whether they are working as intended.
· Possible side effects or interactions.
· Whether your dosage remains appropriate.
· Any monitoring or blood tests that may be required.
· Whether your medicines can be simplified or safely reduced.
· Any concerns or difficulties you have with taking your medicines.
Please attend any appointments or monitoring requested as part of your treatment.
If your medication review is overdue, we may need to arrange a review before issuing further supplies. Please contact the practice in good time rather than waiting until your medication has run out.
5. Changes to your medication
Your medication may change following a consultation, a hospital admission, a specialist appointment or a review by another healthcare professional.
Please tell the practice about any medication changes made elsewhere, including medicines started, stopped or altered by a hospital or private clinician.
If you are discharged from hospital, please provide your discharge medication information if requested. This helps us maintain an accurate record and identify any changes that need to be actioned.
Do not stop, start or change the dose of prescribed medication without appropriate clinical advice, unless you have been given specific instructions to do so. Some medicines can cause harm if stopped suddenly.
If you are concerned about a new medicine or a change to your treatment, contact the practice or your pharmacist for advice.
6. Medicines prescribed by other healthcare professionals
Please tell your GP or prescribing clinician about all medicines you take, including:
· Medicines prescribed by another NHS service.
· Medicines prescribed privately.
· Medicines obtained from a hospital or specialist clinic.
· Over-the-counter medicines purchased from a pharmacy or shop.
· Herbal remedies, vitamins and supplements.
Some medicines and supplements can interact with prescribed treatment. Keeping your medication record accurate helps clinicians make safer prescribing decisions.
7. Controlled drugs and other medicines requiring additional checks
Some medicines, including certain strong painkillers, sleeping tablets and medicines that may cause dependence, require additional prescribing safeguards.
Where applicable, the practice may need to:
· Review your clinical condition and treatment regularly.
· Check the dose, quantity and frequency requested.
· Arrange a consultation or medication review before issuing further supplies.
· Follow additional legal and clinical requirements.
Requests for controlled drugs and other medicines subject to additional restrictions may not be available through the usual online repeat prescription process.
We understand that these medicines may be important to your wellbeing. Our aim is to manage them safely and consistently, taking account of your individual clinical needs.
8. Urgent medication requests
If you are running out of an essential medicine, please contact the practice as soon as possible and explain which medicine you need and when you are due to run out.
Urgent requests will be assessed according to clinical need. An urgent request does not guarantee that a prescription can be issued immediately.
If the practice is closed, visit NHS 111 online at https://111.nhs.uk/ or call 111 for advice about urgent medical needs, including whether an emergency supply may be appropriate.
A pharmacist may be able to advise you about an emergency supply of certain medicines, subject to the relevant rules and an assessment of your circumstances.
If you believe you are experiencing a life-threatening emergency, call 999.
9. Side effects, allergies and medication concerns
Please tell a healthcare professional if you experience side effects, have concerns about a medicine or believe that a medicine may be causing you harm.
Always tell us about any known allergies or previous serious reactions to medicines.
If you develop symptoms that suggest a severe allergic reaction, such as difficulty breathing or swelling of the tongue or throat, call 999 immediately.
If you think you have taken the wrong medicine or dose, seek prompt advice from a healthcare professional or NHS 111, depending on the circumstances. Do not wait for your next routine appointment if you are concerned about your safety.
Suspected side effects can also be reported through the MHRA Yellow Card scheme.
10. Medication shortages and unavailable medicines
Occasionally, a medicine may be unavailable because of a supply problem or a change in availability.
If your pharmacy cannot supply your usual medication, please speak to the pharmacist first. They may be able to advise on availability or contact the practice if a prescribing decision is needed.
Please do not substitute one medicine for another, change your dose or use someone else's medication without appropriate professional advice.
11. Help with managing your medicines
If you find it difficult to order, understand or take your medication, please tell us. This may include difficulty remembering doses, opening packaging, reading labels or managing several medicines.
Depending on your circumstances, we may be able to discuss support options with you, your pharmacist or another appropriate healthcare professional.
If you do not use the internet or cannot access the NHS App, please contact the practice to discuss alternative arrangements for requesting your repeat prescriptions.
Where appropriate, a relative, carer or other authorised person may be able to help manage prescription requests. Access to another person's information must follow the relevant consent, confidentiality and access arrangements.
12. Prescription charges and exemptions
Some NHS prescriptions are subject to a charge, while other patients are entitled to free prescriptions under applicable exemption arrangements.
It is your responsibility to ensure that you qualify for any exemption you claim. If you are unsure whether you need to pay, please check the current information on the NHS prescription costs and exemptions website.
The practice can provide general information, but prescription charge eligibility is determined by the applicable NHS rules.
13. How patients can help us keep medicines safe
You can help us manage your medication safely by:
· Ordering your repeat prescriptions in good time.
· Requesting only the medicines you need.
· Attending medication reviews and required monitoring appointments.
· Keeping your nominated pharmacy details up to date.
· Informing us of medicines prescribed elsewhere and any changes to your treatment.
· Telling us about allergies, side effects and concerns.
· Keeping medicines securely stored and out of the reach of children.
· Never sharing your prescribed medicines with another person.
14. Contacting the practice
If you have a question about your repeat prescription, medication review or prescribed treatment, please contact Heywood Health GP Practice using the contact details published on our website.
Please provide enough information for us to identify your request, including the name and strength of the medicine, where relevant. Do not include unnecessary personal or confidential information in an unsecured message.
For questions about how to take a medicine, possible side effects or medicines available without prescription, your community pharmacist can also provide advice.
15. Further information
You may find the following resources helpful:
· NHS – How to order a repeat prescription
· NHS – Medicines A to Z
· NHS App – Prescription support
· NHS 111
· MHRA Yellow Card – Reporting suspected side effects
Policy review
This policy will be reviewed periodically and updated when necessary to reflect changes in NHS guidance, prescribing arrangements or practice procedures.
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